
Links for SHL logical problem solving. 

Please note we have no control over external sites. 

Visit us at http://studenthublive.open.ac.uk/ and subscribe for events as they are 

announced. Send us feedback at studenthub@open.ac.uk 

Past student hub live online study skills sessions 

https://studenthublive.open.ac.uk/eventlist_catchup   

 

Send us study buddy images at studenthub@open.ac.uk 

• The Scientific Method: Steps, Examples, Tips, and Exercise basic but 

interesting   https://www.youtube.com/watch?v=yi0hwFDQTSQ 

• 8 step problems solving 

https://hr.uiowa.edu/development/consultations-support/8-step-problem-

solving-process 

• Logic for problem solving 

https://www.math.uci.edu/~mathcircle/materials/Logical_Problem_Solving_Oct2

7_2014.pdf  

• Logical problem solving strategy 

https://www.mso.anu.edu.au/pfrancis/phys1101/Lectures/L10/strategy_notes.p

df  

•  Logical thinking terms 

https://www.youtube.com/watch?v=6Sg9zI-GNsI  

• Laws of logic 

https://www.youtube.com/watch?v=ZQwWrE8jaOs  

• 19 logical fallacies 
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https://www.youtube.com/watch?v=wwUe7T2OKQE  

• More on fallacies 

https://www.youtube.com/watch?v=4CtofTCXcYI  

https://www.youtube.com/watch?v=pCg-SNOteQQ  

https://www.youtube.com/watch?v=Qf03U04rqGQ  

  

 

• 15 Strategies to Improve Your Problem Solving Skills 

https://www.youtube.com/watch?v=kRtdcBfvixE 

• The Psychology of Problem-Solving 

https://www.youtube.com/watch?v=vg936IW9i7Q  

• How to Solve a Problem in Four Steps: The IDEA Model 

https://www.youtube.com/watch?v=QOjTJAFyNrU 

https://www.youtube.com/watch?v=nlbB17ggh_E  

• Decision tree 

https://www.usemotion.com/blog/decision-tree-analysis  

• Tools for Success Suzanne Turner (used only new too expensive) 

https://www.amazon.co.uk/Tools-Success-Managers-Suzanne-

Turner/dp/0077107101  

  

Tools for success, Suzanne Turner  - ebay or used Amazon 

Thinker toys, Michael Michalko - ebay or used Amazon 
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Robert Dilts Tools for Dreamers 

https://www.amazon.co.uk/Tools-Dreamers-Strategies-Creativity-Innovation-

ebook/dp/B0793GPHWZ/ 

 

Phoenix list  

https://creativityboost.net/2018/02/22/the-phoenix-list-how-the-cia-approaches-

problem-solving/ 

 

Past student hub live online study skills sessions 

https://studenthublive.open.ac.uk/eventlist_catchup   

click the button programme in bottom left corner of the catch up page 

Quick guide to Cite Them Right referencing for Law modules: 

https://www.open.ac.uk/library/referencing-and-plagiarism/quick-guide-to-cite-

them-right-referencing-for-law-modules  

Quick guide to Harvard referencing (Cite Them Right): 

https://www.open.ac.uk/library/referencing-and-plagiarism/quick-guide-to-

harvard-referencing-cite-them-right  

Library training sessions on referencing: 

https://www5.open.ac.uk/library/training-and-events  

Using Prompt 

https://www.open.ac.uk/library/help-and-support/advanced-evaluation-using-

prompt  

Pomodoro   

https://en.wikipedia.org/wiki/Pomodoro_Technique 
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https://www.oustudents.com/organisation/6046/ a  

https://academic.oup.com/mind/pages/graduate_essay_prize  

private messaging is switched off due  to the large size of the  session 

  

• Youtube note taking 

https://www.youtube.com/watch?v=nfjFAz2ZQOU&t=337s  

Creative note taking catch up  

https://studenthublive.open.ac.uk/eventlist_catchup  better sound on 7/7/22 on 

connect.  Next one on 30/5/23 

 

Microsoft 365 

• https://help.open.ac.uk/microsoft-365/accessing-your-ou-microsoft-365-

account  

• Visio https://www.youtube.com/watch?v=SN32Sl7PH8Q  

•  

• Writing short answers 

https://studenthublive.open.ac.uk/content/planning-short-written-

answers-6-nov-2024  

• Academic writing 

https://studenthublive.open.ac.uk/content/improve-your-academic-

writing-12-october-2023  

• Understanding questions 

https://studenthublive.open.ac.uk/content/really-understanding-

questions-9-oct-2024  
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Sconul using other university libraries 

https://www.sconul.ac.uk/sconul-

access?usertype=63%2C50&field_accepted_bands_tid=63%2C64%2C65%2C66%

2C1572  
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Welcome everyone to our session, we will start at 7 :) 

Hello everyone, great to see you all today. 
 

Hi I’m Nicky from SHL helping out in the chat today.  Please do join in and chat 

with each other too.  I’ll try to respond to as much as I can.  

Please have a go at our polls.   

copy of it is the file time management tools in the download list  

You can put captions on if you go to the top bar and use the CC drop  down. 

• PEEEL 

• Point – make it in first sentence 

• Evidence – support it with facts 

• Explain – why the evidence is supportive and why is it relevant 

• (Evaluate your point) 

• (Link – link the paragraph to the next section and/or question gives flow to 

essay) 

 

Send your study buddy pics to studenthub@open.ac.uk  

 

If you want to use emojis on the screen, you can us “Windows key + .” On a PC or 

“Control + Command +Spacebar” on a Mac 

Please feel free to use colour in your messages, you can change the chat colour 

by clicking the options icon (three dots) at the top right of the chat pod. And you 

can increase the font size just for you. Avoid using purple though, we use purple 

for the hosts to help our comments stand out. 

 Feel free to have a good chat in the chat box But if you find it distracting just 

ignore it.  

The app is definitely easier for viewing slides, but mobile devices work, though 

you have to click through the views. 
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Microphones are not on because of the number in the room. So your mic icon will 

not show. 

The session is about academic communication in general if you have course 

specific questions please ask your tutor or student services. 

If you get an echo then you might have logged in twice, send a message and I will 
remove the duplicate. 
 

Please avoid sharing personal information in the chat pods. You can respond to 

other people by name, but only use first names. If we see any personal 

information in the chat pod then we must delete the chat pod for the recording. 

If you are having sound issues then this might help: 

Safari sound problems link: https://helpx.adobe.com/uk/adobe-connect/kb/no-

connect-audio-playback-on-safari.html 

Google Chrome, using browser. Click on padlock in the address bar to access 

settings and enable mic and speakers. 

 

Essay and report writing skills on Open Learn for further 

information: https://www.open.edu/openlearn/education-development/essay-and-

report-writing-skills/content-section-0?active-tab=content-tab 
 

If you can't hear go to the drop down next to Student hub shl and set up your microphone. 

You can download the slides from the file box on screen now. 

If you can't hear anything then post a message here 

go to the top of the screen in the black where it says student hub shl and use the 

drop down box to get to microphone set up. 

Sound is always easier to arrange using the Adobe Connect app. 

https://www.connectusers.com/apps/ 

 

 The images showing at the moment may not be compatible with the latest Adobe 
mobile. App. You definitely get a better experience for these sessions on the 
computer app. 
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The SHL Link and the files can be downloaded at the end of the session from 
within the room or are available at http://studenthublive.open.ac.uk 
 

youtube.com/thestudenthublive 

You'll always have a chance to catch-up on all our sessions on our website our YouTube 

Channel: youtube.com/thestudenthublive :)  

 

If you have a question for Nicky or Margaret put it in the chat box with “Q” at the 

front, so we will recognise it as a question. 

 

You have to reset your colour for the new chat box 

 If you find this chat box distracting, just ignore it. This is the naughty corner 
normally  
 

- the slides are already on the website and will be there on the main page once we start, as for all 

sessions and as mentioned on the notices. 

Slides and the recording can be found at past events section at 

http://studenthublive.open.ac.uk 

Please avoid sharing personal information in the chat pods. You can respond to 

other people by name, but only use first names. If we see any personal 

information in the chat pod then we must delete the chat pod for the recording. 

We encourage you to enjoy the discussion, but please keep it relevant to the 

subject and avoid getting too personal in the comments. If you have a question 

for Margaret or Nicky, put it in the chat box with “Q” at the front, so we will 

recognise it as a question. 

 

The session is recorded and its files can be downloaded at the end of the session 

from within the room or are available at http://studenthublive.open.ac.uk  

The session is recorded and its files can be downloaded at the end of the session 

at http://studenthublive.open.ac.uk  
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There is a library training session on the "why and how of referencing" and you 

can find out about it here:https://www.open.ac.uk/library/training-and-events/the-

why-and-how-of-referencing 

 

If you want to only see the pod with the presentation on it, feel free to click the icon in the top 

right of the box looking like a square with a shadow, clicking it again restores it to the standard 

size 

 

studenthub@open.ac.uk 
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