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KAREN FOLEY: Welcome back to the Student Hub Live.

Well, this session is going to look at moving on from Access. Now some of you may have

studied an Access module. Some of you may not know about it. But I'm joined by John Butcher

and George Curry who are very involved with the three Access modules at the Open

University here in a variety of different ways. And we're going to talk about moving on from

Access, so some of the skills that students will have developed.

But I wonder if we might just-- for those students who haven't done an Access module or are

new to the Open University-- can we briefly just tell everyone what the Access programme is

all about at the OU?

JOHN BUTCHER: Yeah, of course. I'll kick off then. But I'm sure George will come in as well. So it's a programme

that we've been running now for about five years. And it was really designed to prepare

students who perhaps might not have studied for a while or are coming in with perhaps not a

background of great success in education.

But with the OU's open access approach, we can prepare students to succeed in their

undergraduate studies. So they study with us for 30 weeks, and we prepare them across a

range of disciplines to then succeed in their Level 1 studies. And all of the evidence we've got

is students take an Access module really enjoy it and get a huge amount out of it.

KAREN FOLEY: But it takes an extra year our of a whole qualification.

JOHN BUTCHER: It does.

KAREN FOLEY: Which for some students, who want to progress quickly, can be a big thing. But as you say

John, there's quite good evidence. And you also mentioned the thing-- George, what's the

programme like?

GEORGE CURRY: So there are three modules. And one of them looks specifically at arts and languages. So if

that's your area of interest, that's the one for you to choose. Another one looks at the STEM

areas of curriculum, say science, technology, engineering, and math. And then there's another

one, which you're very, very involved in, which looks at psychology, and business, and law,

and childcare, and the more vocational end of the curriculum.



So there's three to choose from. But they are very, very broad in the subjects that they cover,

even though they've got these sort of broad subject areas.

So you might come into studying thinking I'm definitely going to do a law degree. That's all I'm

going to do. But actually, because you've got a chance to discover all these wonderful other

subjects, it might change your view of what you want to study and what you want to be and

why you want a qualification. So it's a really good ground for getting confidence in study skills

and for learning about lots of different subjects.

KAREN FOLEY: I've been looking at the OU Facebook page lately. And irrespective of what level people are at,

there's this whole thing of students applying for their Student Finance at the moment. They

were saying, well, what do I do if I want to change? And I'm not sure I'm on the right pathway.

Or what's this module like-- what's that module like?

So your point, George, really is that sometimes you might not know, I guess, what you want to

do. Like I never knew law was quite as exciting and dynamic as it was until I started working

more with it. And so you can sometimes have these preconceptions. Or you can think that

counselling and psychology are just about talking to people and not realise that there's an

awful lot of maths involved, et cetera.

So sometimes it's important to align the skills and the content. But what might we give advice

to students, irrespective of whether they are on Access, about this whole idea of choice and

really thinking about the next six years, which is a big commitment often, in terms of what they

want to do?

GEORGE CURRY: Well the best thing to do is to think about what you've enjoyed about what you've studied

already-- the things that you've found really interesting, the things that you haven't avoided

doing because they often suddenly looked like it really needed a good clean-- think about the

study skills that you've enjoyed.

And there's always Open Learn, which you can explore. If you've got a suspicion that you've

got an interest in a particular area, then you can go and spend a bit of time exploring that

there. You can always change your qualification if you want to. And certainly, Access stage,

that's a really good time to do that because you haven't looked into particular module choices.

But the best thing to do if you've got any questions is to phone your SST, your student support

team, and talk to an advisor there. Talk about what you've enjoyed, what you haven't enjoyed,



what your concerns or worries are, and they'll be able to put you on the right path and give

you a really good idea of what your options are.

JOHN BUTCHER: If I may, Karen, it's worth thinking for all students-- not just Access students-- can I have a little

taste of what studying a subject might be? And as George just said, across the Access

modules you probably encounter about six different disciplines. But you can do that with free

materials as well.

And I think this is important because, sadly, if you look at all the data across higher education--

not just the OU, but including the OU-- one of the main reasons students withdraw is they've

made the wrong subject choice. They set off on something and they discover, oh god, this is

really boring, or difficult, or too challenging, or it wasn't quite what I thought it would be. So if

you can not make that mistake in the first place, you're much more likely to succeed.

KAREN FOLEY: Because you've done an awful lot of research on Open University students and the whole

issue of part-time and distance learning, mature students, and students who have all these

various barriers. And I think one of the key things that really strikes me whenever I look at

some of the research that you've done is that it's so prolific. Often people have these amazing

mountains to climb all of their own, and yet people can often think everyone else is doing well.

Everyone else is succeeding except for me, and this whole idea about some other things.

So bearing in mind then, John, what you know about the whole issue of part-time distance

education, how people are often fitting this into other roles and responsibilities in their lives,

how might you advise them to start looking at choice, and when they can start doing that, and

how they can do it?

JOHN BUTCHER: Well, I think one of the things that we do know from research-- and in a way this sounds

obvious, even as I'm saying it-- but one of the real challenges for particularly adult learners is

confidence and how they feel about themselves as a potential student. And sadly, many

students who contact us, one of the first things they say is, I don't really know if I'm going to be

able to cope. I don't know if I'm going to be good enough. I missed out on an education really

earlier. And that really affects people during their lives.

And I think the real positive thing I can say is that by engaging with study, particularly if you

start at the right level for you-- the students we have, for them it's Access-- what happens is

even just over a 30-week period, they tell us that compared to how they felt about themselves

and their abilities as a learner at the start, they are way more confident by the end of an



Access module.

And I think the really interesting thing thinking about moving on is what our Level 1 tutors tell

us is they really are pleased if they get an Access student in their group because the Access

students, A, are a bit more confident, but also they know how the university operates. So

they've submitted a few assignments. They've been on a forum. They know that it's OK to ring

a tutor if you've got a problem. And sometimes students who come in directly, they're a bit

tentative about that. So it's important.

KAREN FOLEY: So John, we ask people whether they've chosen the right qualification at home. And they all

said yes, definitely.

[LAUGHING]

JOHN BUTCHER: OK, good.

KAREN FOLEY: So my question then is how do you know?

JOHN BUTCHER: I think as a student-- George has already talked about things like how much you're enjoying,

how much you're engaged, et cetera, et cetera. I also think students tell us two things, really.

One, they embark on their studies and one of the things that motivates them is thinking to

some extent about jobs and employment and working. And often for OU students, almost all of

whom work anyway, this is about often aspiring to a better job. And I think keeping that in your

eye line when you're a student is incredibly motivating. So I think that's one thing.

And I think the second thing is the extent to which you can engage with all the support services

that the university puts in place-- so the way you work with your tutor, the way you work with

learning advisors and your student support team, and even the way you work with other

students actually, because often I think people can get a study buddy or they can just work

with someone. And that's much more likely to lead to success and in the end making the right

choice about what you're going to study.

GEORGE CURRY: I think the other thing that's important about studying Access-- and indeed the first Level 1

module that lots of students will be doing at the start of their qualification-- is that they're all

quite broad-based. And that gets you starting to think about connections between different

subjects. And that's often where new knowledge exists and can be created.



So if you're studying a couple of different disciplines, it enables you to look at things that are

happening in the world, or things that are happening in your life, and make connections

between maybe psychology and business, or child care and health, or poetry and history. And

it just gives you all these lenses-- we talk about lenses a lot on Access-- and different ways of

looking at the world. So as well as having an employability focus towards your qualification, it

actually gives you an entirely different way of relating to everything that's happening around

you.

And I think the more different subjects you can expose yourself to-- even if it's early on in your

qualification-- it really gives you a kind of a broad base from which to position yourself and look

at the life that you're leading. And that can only increase your confidence.

JOHN BUTCHER: And if I may, at university study, you will have subjects that you've never come across before

at school. And therefore, often you don't know what you don't know. So starting with what we

might call an interdisciplinary programme is really valuable, I think.

KAREN FOLEY: Yeah. And sometimes you do know, but you don't know. Some students will come and say I'm

not touching the math, so I'm really worried about these things. And we say, well, actually it's

not really math in the sort of sense that you may have preconceived. So some students might

bring some of those things to their qualification.

But I wonder if we can talk about this confidence issue, because it's a big thing that you've

raised. At the moment, we've got 40% of people watching right now who are either Access or

at Level 1. And I think sometimes with Access students they may not realise how much

confidence they have. But equally they might be worried-- oh, level one might be a bit

different, because it's got different things about it. Level 1 students might be thinking, well,

these Access students know it all.

But equally everyone comes to this place with various issues around confidence and things.

How can they start building that, and how can they really embrace the whole learning with the

OU approach?

JOHN BUTCHER: Well, I think this is a good example from our STEM Access module, so for those students

thinking about science, technology, engineering, and math. So what they tell us when they

come in is not at all that they're worried about the science aspect. They're looking forward to

doing the science. Uniformly, they're really worried about the maths. And so that affects their

study confidence.



And I think what we've got evidence of is that the way math is taught on this particular Access

module, kind of little bit often, with maths very much applied to the science they're learning. No

one is sent off to a separate bit of material just to do remedial maths, as I will not call it.

[LAUGHTER]

But that really boosts people's confidence. And they get much more confident about a

discipline that perhaps had held them back before. So I think engaging with the subjects are

taught at the Open University is a good contributor to the that, I think.

GEORGE CURRY: I also think really it was like a light bulb moment for me-- I'm an OU student-- when I

understood that actually skills, that are often referred to quite a lot in the materials, are the

toolbox of magic tricks. And once you embraced those and understood that that's what you

need to really cultivate, you can take those skills to any level, any subject, any topic, and you'll

be successful.

That's what gives you the confidence, because you can look at a topic and think, I understand

how to analyse, or evaluate. I understand the things that I need to do to find information about

this or to understand whether it's a good piece of evidence to use to support my argument. So

for me it's all around embracing study skills and understanding that they're the magic that you

need.

KAREN FOLEY: Well, let's talk about that with a view to looking at strategic learning, because I remember

when I was studying, and I used to have these skills things, and I'd think oh, I'll flip over that,

and I'll look at the content, which seemed infinitely more interesting. And I thought, that's what

I'm being assessed on in this assignment is my understanding of this. And so, it was very easy

for me to sort of-- this was in the olden days, when things were less integrated.

JOHN BUTCHER: You're not that old, Karen.

[LAUGHTER]

KAREN FOLEY: Not now. You won't get away with this now. Talk us through then this whole idea really about

how building on those skills is so important and what students might do if they are being

strategic. Because some people, especially if they are new to the OU, might start thinking, I've

got to do everything, or what do I choose to do, and what don't I choose to do, et cetera. How

would you recommend they be strategic so that they can build those skills up whilst they're



learning?

JOHN BUTCHER: We've got evidence that you have to learn to be strategic, I think. I'm not sure it's something

that necessarily can be taught.

KAREN FOLEY: So you can't tell us.

[LAUGHTER]

JOHN BUTCHER: I think what I can tell you is talk to your tutor about this because it's often about prioritising how

you spend your time. But I think a really nice example we've got from research is students

who've done Y033, which is our Access STEM module, and they move on to the first

undergraduate science module. What we've discovered is it's not that students who've done

Access necessarily do any better or any worse in their first science module, but they're much

more likely to persist.

So in other words, there's something about the confidence they've built up by getting some

positive feedback from their tutor and attempting assessment tasks, et cetera, et cetera, which

means they are much more likely to not wobble if something unfortunate happens while

they're studying their Level 1 module. And that's really important. Because if you can get to the

end of a module, you're very, very likely to pass it.

GEORGE CURRY: I think another important element is that of reflection, which is something that's often built into

a lot of OU modules as well. And it's quite often the thing that you want to skip if you're a little

bit pushed for time. But actually, just spending that time thinking about what did I find hard?

What did I find easy? What are the skills that I'm going to need to do the next bit? That helps

you be much more efficient and effective at your next chunk of studies. And you will find that

things are taking you less time, and you're getting to the heart of the matter much more

quickly.

So spending a bit of time reflecting on yourself as a learner-- and everybody's got skills. They

don't come to any OU study as a blank canvas. People organise stuff in their lives. People

think about time management. People think about managing money, all sorts of different

things. So you just need to spend a bit of time reflecting on what you bring, what you need to

spend time on. And that will then make you more and more effective as you go on.

KAREN FOLEY: Yeah. Let's take a trip. I hear there are some lovely chats, HJ and Priya.



HJ: Yeah. There's loads of great stuff. Stuart said he studied the science, technology, engineering,

and mathematics Access course, and he said it's the best thing he's ever done, really

prepared him for going on further.

And Lisa, as well, said the Access gave her confidence in her abilities as well going forward.

She didn't study for over 30 years, and it helped her know what to expect with going on to full

studies as well, so how the TMAs and EMAs work, how to get started with academic writing as

well.

PRIYA: Yeah. Another comment from Colin. Colin's studied a STEM Access module, really positive.

He'd been out of education for 25 years. It gave him lots of confidence, which is something

that we hear quite often from students. Being in the support team, we often get this feedback,

which is fantastic. It's giving him confidence in his own ability to study and to kickstart really in

that self-development for him, and the student associations as well. So that's all great.

KAREN FOLEY: Brilliant. Thank you. For some of these students then who may have got this confidence, this

student identity now, and then they've got the summer to enjoy a range of things-- we have

our Student Hub Live writing retreat that everyone is very welcome to come to.

But how would you recommend students start preparing for Level 1? Do you think they should

have a break? Do you think they should pick up on some things? What would you say a good

summer break is before you start on your September--

JOHN BUTCHER: Well, I think George has suggested it already, really. I think take a little bit of time to reflect

upon your learning journey. And certainly, if you've been lucky enough to do Access, you will

have done a learning plan and a learning review. And so you've really thought back about your

prior experience of education, perhaps thinking about why you don't feel very confident about

yourself as a student. And just look at the progress you've made even in just a 30-week

period. So you're positioned then. Think how the tutors at level one are going to welcome you

because you are an Access student.

And one thing I just want to pick up on from the comments that were just made there is one of

the reasons I think students feel like that is on Access we do have quite an unusual tutoring

model. And students have a one-to-one relationship with a tutor entirely by telephone. So they

don't actually meet the students. They do do some forum activities. But the main focus is on

that tutor proactively contacting the student and supporting them through their journey by

telephone. And what the students tell us is this really builds up trust.



So that trusting, I think, is important. And students must perhaps think as they move on, are

they going to look to their new tutor for trust? Are they going to look to work with another

student to kind of buddy up and think about how to do that? So just thinking about what works

for you as a learner is a really could use of time now.

GEORGE CURRY: And specifically for Access students, or anyone who is on either the presentation that started

in October or the one that started in February, will recently have received an email from us

with a link to our moving on website. And after this session today, we're going to put a link in

the forums again for anybody that missed that email.

And the moving on website for Access students is a really great place to investigate because

there's lots of short videos made by Level 1 chairs. So you can find out a little bit more about

what to expect when you get into Level 1. There's information about how the tuition model

differs. And there's lots of really practical information about how to go about registering for

Level 1, because the act of registering for Access is quite different, so it can feel like you're

starting from scratch again. So I would urge all students on Access to have a little look at that

moving on site, and use that resource to help them plan.

KAREN FOLEY: Because it's choosing the right qualification and actually going through the process. And I've

heard lots of students, now that Student Finance has opened, which is a separate entity to the

Open University, but a lot of students will be going through that process. And some students,

I've heard, can get quite confused because they think, hang on, I've registered for

qualification, what's this need to completely redo all these registrations? So It's important to

find out what to do and the funding, et cetera.

GEORGE CURRY: Exactly, and all that information is there on the moving on site.

KAREN FOLEY: Brilliant.

JOHN BUTCHER: And support is available.

[LAUGHTER]

KAREN FOLEY: What do you think the one thing students might find different from Access? You've touched on

the tutor relationship, John. Obviously, as you get on in your studies, and it gets more and

more challenging, and I guess you get more and more independent. But what do you think the

main thing that students will notice that's different?



JOHN BUTCHER: I think you touched upon it already, Karen. I think it's the independence. I think what we do at

Access-- and we do it very unashamedly-- is we do seek to hold students' hands and really

help them through that tentative first step into higher education. By the time you move on to

Level 1, or for those students who start directly at Level 1, there's an expectation then that you

are just a bit more of an independent learner.

And I think that's just something, perhaps if you're in that summer period waiting for your next

course to start, your next module to start, reflect on what does that feel like. Am I confident I

know where to look things up? Am I confident in my writing? Can I get support for things like

that? So I think being kind of independent learner is quite the shift really.

KAREN FOLEY: And you mentioned that tutors would be very happy to hear from students who had studied

Access, but also this whole idea that you will have a different tutor and a different relationship.

And I wonder if we could end by thinking maybe about how students might want to think about

that-- reflect on that and think about how they might approach that new tutor? What might

work for them as, John, you say, in terms of their learning styles, et cetera?

I often get emails from my students saying, Hi, this is me, and I'm working on this. And I love it

when they put some thought into those things because it helps me help them. So how might

students go about thinking about that irrespective of whether they've done Access or not, but

thinking about the relationship they want?

JOHN BUTCHER: I think be a little brave and be a little proactive about contacting your tutor. And just think about

what it is you want to ask them or want to engage them with. And actually, the vast majority of

tutors will be delighted to be contacted, especially early on. We know for the students who've

done Access as well, students are often quite confident about contacting their tutor. And tutors

tell us that they welcome that. They welcome the fact that for example, if you have a day

school at Level 1, it's often the Access students who are sticking their hand up and asking

questions. So I think, please, please, please don't shy away from contacting your tutor.

KAREN FOLEY: And of course, they'll only be allocated a tutor shortly before the modules start.

JOHN BUTCHER: They will.

GEORGE CURRY: Yeah, absolutely.

KAREN FOLEY: But they could start writing or thinking maybe about what they might want to say in the



summer.

GEORGE CURRY: Absolutely. I wanted to say, before I run out of time, that I went to a graduation ceremony a

couple of weeks ago and was over the moon to see the first Access graduate which was a

really wonderful moment. And he was so, so jubilant that he'd managed to get a degree. And it

was such a wonderful thing for us to see-- that he'd started classic Access student, hadn't

done anything for ages, lacking in confidence. Did Access. It turned him on to law, and he then

went through a law qualification and graduated. So it is a real possibility. It's tangible, and it

can happen.

JOHN BUTCHER: It happens.

GEORGE CURRY: And I think you've got to keep that goal in mind as well.

KAREN FOLEY: One step at a time.

GEORGE CURRY: One step at a time, yeah.

[LAUGHTER]

KAREN FOLEY: Brilliant. John and George, thank you so much. That's been really, really interesting. And thank

you all for tuning and sharing so many of your own experiences, and so lovely to hear from

some of those Access students at home who've really found so much confidence from that

programme.

OK. We're going to show you a short video now. We're going to look at the Gardener Building

on another of our campus tours with Dan Weinbren. And then we're going to start looking at

Level 1. So stay with us if you're one of those Level 1 students who's already been in the chat.

And we're going to look specifically at things that you can do to prepare yourself for Level 1,

also very relevant to Access students.

All of these resources are accessible to everyone. But we're going to take a look specifically at

that in our next section. I'll see you soon.


